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FCC Statement

This equipment generates uses and can radiate radio frequency energy and, if not installed and

used in accordance with the instructions in this manual, may cause interference to radio
communications. This equipment as been tested and found to comply with the limits for a Class B
computing device pursuant to Subpart J of Part 15 of FCC rules, which are designed to provide
reasonable protection against radio interference when operated in a commercial environment.
Operation of this equipment in a residential area is likely to cause interference, in which case the
user, at his own expense, will be required to take whatever measures are necessary to correct the
interference.

CE Declaration of Conformity
This equipment complies with the requirements relating to electromagnetic compatibility, EN55022

class B for ITE and EN 50082-1. This meets the essential protection requirements of the European
Council Directive 89/336/EEC on the approximation of the laws of the Member States relating to
electromagnetic compatibility.

Copyright Notice
All rights reserved. No part of this publication may be reproduced, transmitted, transcribed, stored

in retrieval system or translated in to any language or computer language, in any from or by any
means, electronic, mechanical, magnetic, optical, chemical, manual or otherwise, without the prior
written permission of the manufacturing company.

Company reserves the right to revise the publication and make changes from time to time in the
contents hereof without obligation of this company to notify person of such revision or changes.
The material contained herein is supplied without representation or warranty of any kind. The
Company therefore assumes no responsibility and shall have no liability of any kind arising from
the supply or use of this document or the material contained herein.

Trademarks
Windows 98/2000/XT/NTE and Internet ExplorerE are registered trademarks of Microsoft

Corporation. All other company, brand and product names, like Netscape NavigatorE are
trademarks or registered trademarks of their respective owners.
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WARNING! v

1. Read these installation instructions carefully before connecting the IP phone to its
power source.

2. To reduce the risk of electric shock, do not remove the cover from the IP phone or
attempt to dismantle it. Opening or removing covers may expose you to dangerous
voltage levels. Equally, incorrect reassembly could cause electric shock on re-use of
the appliance.

3. Do not expose the IP Phone to Fire, direct sunlight or excessive heat.

4. Do not expose the IP Phone to rain or moisture and do not allow it to come into contact

with water.

Do not install the IP phone in an environment likely to present a THREAT OF IMPACT.

You may clean the IP phone using a fine damp cloth. Never use solvents (such as

trichloroethylene or acetone), which may

screen. Never spray the phone with any cleaning product whatsoever.

7. Take care not to scratch the LCD screen.

8. The IP phone is designed to work in temperatures from 5°C to 45°C (32°F to 104°F).

9. The IP phone must be installed at least 1 meter from radio frequency equipment, such
as TVs, radios, hi-fi or video equipment (which radiate electromagnetic fields).

10.Do not connect the LAN/PC port to any network other than an Ethernet network.

11.Do not attempt to upgrade your IP phone in an unstable power environment. This could
cause unexpected issues.

12.Do not work on the system or connect or disconnect cables during lightning storms.

13.Children don't recognize the risks of electrical appliances. Therefore use or keep the
phone only under supervision of adults or out of the reach from children.

14.No repair can by performed by the end user, if you experience trouble with this
equipment, for repair or warranty information, please contact your supplier.

oo

Electrical Powering:

The 2062 can be powered with POE Switch or power adaptor, the power adaptor must be
6V/1A. Any damage caused to the 2062 as a result of using unsupported power adaptors
WilNOTbe covered by the manufacturerds warran

The manufacturer disclaims all responsibility in the event of use that does not comply with
the present instructions.

Product Disposal Warning:

Ultimate disposal of this product, accessories, packing, especially the batteries should be
handled carefully for recycle and nature protection in accordance with national laws and
regulations.
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Getting Started

This section will help you quickly find the information that you need to make use of the full

features of your 2062.

You want toé see page
Have an overview of the 2062. 7
Understand the front-view of the 2062. 9
Understand the LED indication. 11
Understand the rear-view of the 2062. 12
Understand the LCD indication. 18
Make/receive calls. 19
Hold a call, make a three-way conference call, or 21
transfer a call. ==
Use the phonebook. 30
Use the Speed Dialing feature. 31
Setup the 2062 via web. 45
Changing network settings via web. 48
Set System related settings. 56
APS 62
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Overview of 62

The 2062 System is a SIP (Session Initiation Protocol) and P2P (Peer to Peer) based
telephony solution designed for small offices (under 16 extensions). It supports both Plug-
and-play and Auto-provisioning, users can install the phone easily without the assistance
of technician or system installer. For connecting to outside/PSTN, it can work with different
IP-PBX, soft-switch, IP-Centrex (like SIP-B), or SIP server.

The 2062is an Internet Telephony desktop phone that connects to a digital networks rather
than traditional a PSTN line. Basically, it needs to be connected to a LAN enterprise
network and works as an office phone. Like a traditional office telephone, it can deliver
good voice quality and perform a great number of PBX-equivalent call features.

The 2062can transfer and receive voice via IP network. Therefore, it can be deployed and
connected all over the world among headquarter and remote branch offices. Since it is a
stand-alone and falways-onoterminal, there is no need to have any active PC to let it work.
The 2062is completely stand-alone.

The 2062comes with a graphic LCD display, traditional keypad, a navigator key & content-
sensitive programmable keys, handset, I/O ports, and PoE (Power-over- Ethernet) / Power
adaptor. It can be installed and placed on the desktop or mounted on the wall.

Soft Switch
(SIP Server

Figure 1 - A typical configuration of 2062in an office
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The fromView of th062phone

The figure below illustrates the front view of the 2062 phone. With the point numbers, you
can find its name and a simple description of the part in the following table.

e

——o| =

- EOER |

/(C

=] =D 9 |

No Part Name Description of function
It has transmitter and receiver used for talking to
1 Handset outside party.
These four keys are used for item selection or control
2 Soft keys on the LCD screen. Each key function depends on its
corresponding content displayed on the LCD.
REDIAL key To redial th_e dialed number from Dialed Record menu
list automatically.
MESSAGE key To access to the voice messages left on the Voice
3 Mail server.
In idle state, press it to go into phonebook menu. In
PHONEBOOK/EXITkey |phoneds me n uexittherphones meru and
back to idle state.
4 Phone Speaker For ring and hands-free talking.

Page 9




20628 Administrator Manual

Volume Control key

It is used for volume control. While the phone is in idle
state, the ring volume is adjusted. While in talking
state, the handset, hands-free, or headset receiving
volume is adjusted. It is also used to go to
upper/lower menuiteminphoneds menu

TRANSFER key

Press it then dial the other phone number to transfer a
call to another IP phone.

CONF key

When there are two connected calls in the meantime,
press the conference key to create a conference call.
One party could hear the voice of the other two
parties. It is a phone-bridged function.

HOLD key

To put the current call on hold. Press again to resume
the held call.

Message LED

This red LED is used to indicate incoming call arrival,
register status, or message waiting.

LCD screen

The LCD screen is used for displayingp hone 6 s
settings, phone number, call status and so forth.

ENTER key

It is used to confirm the setting on LCD screen or
used to dial out the inputted phone number
immediately.

10

Navigator key

It includes four arrows, Up, Down, Left and Right.
Up/Down are used go up/down the items on LCD
screen. Right key is used to go into next item level.
Left key is used to return to the previous item level.

11

Line keys

These four keys can be used for line selection. A red
LED is associated with each key to indicate its
line/call status.

12

Keypad

[1], [2]¢ [9], [*], [O], [#]: The numeric keypad for
dialing numbers.

13

HEADSET key

This HEADSET key is used to activate/de-activate the
Headset. Press Headset key to establish a call via
headset. Ared LED is associated to indicate its status.

MUTE key

This MUTE key is used to activate/de-activate the
voice transmission from the phone. A red LED is
associated to indicate its status.

SPEAKER key

This SPEAKER key is used to activate/de-activate the
hands-free dialing or talking. A red LED is associated
to indicate its status.
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Understand the front panel indicators

LED Color | Status Description
Off Idle or no new message.
L J ) g:gx:ng New voice message indication.
MSG Red Y
Blinking : : .
Rapidly There is an incoming call.
Off The trunk line is registered and is in idle (4 Trunk lines
supported per phone).
When the trunk line is active (dialing, or during a call).
O ® Steady Or the trunk line is unregistered.
1,2,3,4 Red —
Trunk line keys € Blinking The call of relative line is on hold or held by remote.
Slowly
Blinking : : :
Rapidly There is an incoming call.
SPEANER . Off The speaker is not in use.
SPEAKER key Red Steady While in on-hook dialing mode or hands-free mode.
- Off The microphone is active for handset, headset, or hands-
® free mode.
C3J * ! —
MUTE key Steady The microphone is inactive for handset, headset, or
hands-free mode.
BEADSET. ° off The headset is not in use.
HEADSET key Red Steady While in headset mode.
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TheRearview 0f20620hone

No Part Name Description of function
1 Base Sustain the IP phone.
2 Connection Pivot Connecting the base and IP phone.
. After connecting base and IP phone, lock it for
3 Slide Lock preventing separation.
A leg is used for supporting the IP phone at different
4 Hinge of Stand angles.
To connect the power adaptor. Please use standard
power adaptor supplied (6VDC/1A). This device can
5 Power port support power auto-switch function if the AC power is
outage and the device will sink the power from PoE
LAN port. (Only for the POE model).
RJ-45 Jack 100/10Mbps Ethernet port for connecting
6 PC port to PC. It could be used as a switch for PC to access
the IP network.
RJ-45 Jack 100/10Mbps Ethernet port for connecting
to IP network. It also support PoE, the power can
7 LAN port come from Ethernet cable instead using 6V power

adaptor for power port.
Note: POE means Power over Ethernet. (IEEE802.3af
standard)
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Reset the settings to the factory defaults. The

8 Reset button phonebook data will not be cleared.

No Part Name Description of function
9 Handset port Connecting to handset.
10 Headset port Connecting to headset.
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Installing the062

Before using the phone, you have to prepare your network environment first. Please see
the figure below. You can find an Ethernet switch (or Router or Hub) and connect it to your
office network that is accessible to the global Internet. For sure, your network environment
has also a regular DHCP server that can offer you one applicable IP address to the 2062.

PC or NB

Office Network

necte ormet Ethernet Switchin
e —— The office

- >
—— . et —

: Wall outlet &
Power Adaptor

|/O Port on the back

Then, you can start to install the phone.

Unpacking the box, you can get the phone unit, power adaptor, handset, and handset
cord. You can follow below installation to setup the phone.

Attach the Stand and Adjust the Angle:

(1) Connect the cables through the hole of the stand (). Please see following fCable
Connectionosection for details.

(2) Insert the stand into the fDESKoposition @).

(3) Slide the latches (€)) toward the sides of the unit until they click into the LOCKoO
position.
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<LOW= <HIGH=>

Cable Connection:

There are two patterns for user to setup the cable connection. User can select one to
setup. Please get two Ethernet CAT-5 cables and follow the installation steps below:
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(1) If your Ethernet Switch can offer you PoE (Power over Ethernet) power:
- Please connect an Ethernet cable to the Ethernet Switch from fLAN porta Then you
will see the phone is powered and booting.
- Please connect your PC with an Ethernet cable to fPC porta

(2) If your Ethernet Switch doesnd support PoE function:
- Please connect an Ethernet cable to the Ethernet Switch from ALAN porta
- Get the power adaptor (6VV/1A) attached and plug it to the outlet; then plug the barrel
to the fPower porta Then you will see the phone is powered and booting.
- Please connect your PC with an Ethernet cable to fPC porta

Handset/Headset Device Connection:

For handset and headset connection, please see the following figure. For handset,
connect the handset to the handset port () with the handset cord. If you have a headset
device, connect the headset to the headset port ( ).
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